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/( (8) ()  State four system utilities used in computer applications. (2 marks)

(i)  Write a DOS command that can be used to carry out each of the

following:

L change the name of a text file named myfile.txt stored in drive
C 10 myfirst.1xt in drive A;

Il display the contents of the root directory of drive B in wide
view one page at a time;

HI.  create a directory named KNEC) in the root directory of drive
A.

(6 marks) |

(b)  The following text is an extract from a document created in a word processing
program. Use it to answer the question that follows.

» Companies in the third (3™) world countries are facing enourmous
challenges in the provision of information communication technology.
These companies are looking up to efficient and cost effective facilities
to improve on their ICT capacity.

» The solution to this may be virtualization which allows the
configuration of a single phgsical sesser into multiple virtual machines
or gucst virtual servers which actas anindependent physical

entity.
. - Hdentify eight formalting features applicd in the extract (4 marks)
o 8 DU E-E O le@siog osrm.
et L850 O -
d Distinguish between alignment and orientation as applied in a
word processing program, (4 marks)
(i) Explain the term thesaurus as used in a word progessing program.
(2 marks)
2 @) (i) Outline two advantages of a spreadsheet programs. (2 marks)
(i) With the aid of an example in cach case, explain two types of cell
referencing used in a spreadsheet program. (4 marks)
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() Figure 1 is an extract of data in a spreadsheet program. Use it to answer the = ‘:;?_-\‘
questions that follow & -
e 2

__JA  OESRTRY 7 0 | NS P G

1 | AdmNo | Student Name | Term Fees | 1" Instal "“" lmml | Balance

2 | E20-127 | Mwako . | 25,050 10,000 R =)

3 | B17-108 |Joshua | 20080 | 20,000 =i =

4 | C02-147 |Peter | 18950 | 15950 | 2000 | |

S [E20-180 lZainabu | 15950 | 15950 | — o | - |

6 | | Lowest = : | .
Figure 1

Using cell addresses only, write a formula that could be used 10 determine the:
(1) balance for Mwako:
(i1) average fee paid in the first installment;

(1) lowest amount of fee paid in the first installment,

(6 marks)
(¢)  With the aid of a diagram in each case, describe two database models.
(4 marks)
(d)  Distinguish between data security and data integrity as used in database
* 5y stems _ (4 marks)
(a) d 3 =" fe -ﬁf,@g ’u: n{ }1 hié@any at the end
ufm h-bﬂ- @ e et § "€ o (4 marks)

by () Distinguish between job description and job specification as applied in
payroll systems (4 marks)
(i1) Explain each of the following terms as used in stock control:
L. stock level;
IL reorder level
(2 marks)

€) (1) ABC Company L, deals in steel manufacturing. The company has
employed ten people 1o manage the boilers. Explain the most
appropriate insurance policy the company may usc to cover the

employecs. (2 marks)
(n)  Outline two insurance principles. (2 marks)
Turn over
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(d)  Figure 2 shows a 3™ angle orthographic prajection of an object drawn using a
CAD program . Use it to answer the question that follows.

-

: \x
Figure 2
Draw an isometric view of the object using corner X as the lowest point.
‘ (6 marks)

ﬁ. (& 'O - ine two uscs of computers in the i industry.
fdunotes.co.ke =

(i)  Explain three advantages of a computerized production line in a
manufacturing firm. (6 marks)

b) (D Most companics arc embracing the use of mobile phone technology 0
settle their payments. Outline two advantages of this trend.

(2 marks)
(1) Explain WoWoflm less oftice. {4 marks)

T © Outline two mitigating factors that a government may put in place to reduce the
effect of e-wasre. (2 marks)

(d)  Explain the snap mode represented by each of the following CAD systems

(M

\'\.‘A (1) ,f,.

(4 marks)
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(b)

(©)

(d)
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(1) State a key combination that may be used to carry out cach of the
following tasks in a word processing program:
L evoke the print dialog box; «4 4% P
1. paste the contents of a clipboard; o4 >+ v
im save changes to a document, <+v 4 <
(3 marks)

(i) Figure 3 shows the formatting toolbar of a word processing program.
Use it to answer the question that follows.

Times New Roman .12 A A'Hé?}_f—l
BI n'*xafhv!?vé.:

e

Figure 3 i 1 v
Outline the function of each of the features labeled I-1V. (4 marks)

Mambo, a student at a certain college noticed that afier sending a publication to
a printer the status bar showed that the publication had been send. However
after a few seconds he got an error message. Assuming that the printer
connected to his computer was on and that it had printing papers:

o EOANTIESTES Tk,

(3 marks)
With the aid of a sketch in each case, distinguish between column and bar
charts as used in a spreadsheet program. (4 marks)

Figure 4 shows data in a database program. Use it to answer the questions that
follow:

| [Student Numbe| Student Name | Date of Bith |Guardian Name| Depatment
» Monicah 231992 Margaret Engineenng
2002 rene 1211991 James Business
2003 Ben 691991 Yussuf Business
2004 Pater 5//1990 Carol Hospialty
2005 John 27211990 Dennis Engnesnng
Figure 4

Write an expression to extract each of the following:

(i) students whose name's second letter is an “¢”;

(i)  students whose birth day is between June 1990 and July 1991,

(ifi)  students in cither Business or Hospitality departments. (6 marks)
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(i)

Outline tweo types of relationships that may be created among tables of
the same database (2 marks)

Explain the term composite key as used in a database program.
(2 marks)

John, a Module | student at a certam institute wanted to change a word
that occurred 1000 times in a publication. State the most appropriate
feature he could use. (2 marks)

Figure 5 is a typical toolbar in a desktop publishing program. Use it to
answer the question that follows.

Alll

B a=a@@aog©@m§?

Figure 5
Outline the function of ench of the features labeled | and 11
(2 marks)

Describe tweo advantages of an overdraft to a customer. (4 marks)

Outline two disadvantages of direct deposits as used in financial

mumxmm e

scction;
exploded;
auxibary.
(6 marks)
Outline tweo advantages of simulation. (2 marks)

Explain each of the following terms as applied in database systems:

L data mining;

1. daw warchousing. (4 marks)
Explain the term spam as used in e-mail. (2 marks)
Outline two disadvantages posed by spam to recipients, (2 marks)

Describe the effect of checking or unchecking the collate feature in
the print dialog box as used in a spreadsheet program. (2 marks)

Explain the function of the auofill feature as used in spreadsheet
programs. (2 marks)
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Prudence, a sceretary at a certain company has been experiencing back and
wrist pains due to long hours of computer use. Explain three measures that
Prudence would put in place in order 1o reduce her problem. (6 marks)

(i) Outline two ncgative effects of employees visiting social sites during
working hours in an organization. (2 marks)

() Video conferencing is gaining popularity as a means of communication
in multinational companies in Kenya. Describe two benefits of this
facility to the companies. (4 marks)

Explain the purpose of cach of the following line types as used in CAD
systems:

() D —

(6 marks)

(1) Explain each of the following terms as used in desktop publishing:
I style sheet;

text frame.
{4 marks)

Students in a centain institution held a

talents day on 23 2~ March 2011,

The categonies £ showcased included
fashion design, catwalk, athletics,

ball dabbling, skills, fencing cating and dancing.

Figure 6
Outline two features that were used in the creation of the publication.
(4 marks)
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