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INSTRUCTIONS TO CANDIDATES

This paper consists of TWO sections; A and B.
Answer any SIX questionsfrom section A, and any FOUR questionsfrom section B in the answer
booklet provided.
ALL questionscarry equaLmarks.
Maximum marksfor eachpart of a question are as indicated.
Candidatesshouldanswerthe questionsin English.

This paperconsistsof 4 printed pages.
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pagesareprinted asindicatedandthat noquestionsaremissing.
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SECTION A (60 marks)

INFORMATION COMMUNICATION TECHNOLOGY

Answer any SIX questionsfrom this section.

1. List four types of tabstopsused in word processing. (4 marks)(a)

(b) Explain three methods of navigating during a slide show while using a presentation
program. (6 marks)

2. (a) Highlight two keyboard keys usedto erasetext in a word document. (2 marks)

(b) Explain eachof the following terms asusedin relation to data security:

(i) log files;
(ii) firewalls. (6 marks)

(c) Differentiate between a formula and a function in a spreadsheetapplication

(4 marks)

3. (a) Statefour characteristics of a freeware software. (4 marks)

(b) List four desktoppublishing packages. (4 marks)

(c) Statethe two methodsof paper orientation usedwhen printing a document.
(2 marks)

4. Explain three parts of a fibre optic cable. (6 marks)(a)

(b) Explain two ways through which parentscanprevent children from accessing
inappropriate content from the internet. (4 marks)

5. Indicate the classification for eachof the following keyboard keys:(a)

(i) FI, F2,F3,F4 .....FI2;
(ii) SHIFf, CTRL, ALT, ESC;
(iii) A, B, C .....2
(iv) Arrow keys, pageup, pagedown. (4 marks)

(b) Statesix threatsto the security of computerised information in a businessenterprise.
(6 marks)

15011101
16011101
June/July 2016

1503/101
1602/101

1508/101
1704/101

2

. . .



(b) Writethe following internet-basedacronymsin full:

(b) Explaineachof thefollowing termsasusedin databases:

(c) Statefour benefitsthat anorganisationmay derivefrom outsourcingservices.
(4 marks)

6. (a)

(c)

7. (a)

8. (a)

(b)

9. (a)

(b)

(c)
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Statethree typesof non-impactprinters. (3 marks)

(i) TCP!IP;
(ii) flTTP;
(iii) ISP.

(3 marks)

Differentiatebetweena multi-useranda single-useroperatingsystem. (4 marks)

Statefour disadvantagesof flaskdisksasstoragedevices. (4 marks)

(i) index;
(ii) entity;
(iii) entity integrity.

(6 marks)

SECTION B (40 marks)

ENTREPRENEURSHIP EDUCATION

Answer any FOUR questionsfrom this section.

Outlinefour reasonsthat mayaccountfor theslowgrowth of entrepreneurshipin
developingcountries. (4 marks)

List four sourcesof financefor a soleproprietor. (2 marks)

Salimhasbeenconsideringquittingsalariedemploymentfor sometime.Outline four
reasonsthatmaybeholding him back. (4 marks)

Statesix skills thatanentrepreneurshouldpossess. (3 marks)

Highlight three advantagesof packagingproducts. (3 marks)
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10. (a) Explain two cultural habits that may enhanceentrepreneurial development in a country.
(4 marks)

(b) Outline two responsibilities of a businessenterprise towards its competitors.
(2 marks)

(c) State four reasonsthat make it important for an entrepreneurto develop a businessplan.
(4 marks)

11. (a) State four advantagesof keeping computerised records in a businessenterprise.
(4 marks)

(b) Identify four techniques through which entrepreneursmay generatebusinessideas.
(2 marks)

(c) Explain two measuresthat an entrepreneurmay take to build customer loyalty.
(4 marks)

12. Outline four features of a good businessplan. (4 marks)(a)

(b) Explain three circumstancesunder which sole proprietorship may bemost appropriate.
I (6 marks)

13. (a) State four costs that may be associatedwith high labour turnover in a business
enterprise. (4 marks)

(b) Explain three advantagesof e-cornrnerceto an entrepreneur. (6 marks)
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