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SECTION A (40 marks)

Answer ALL the questions in this séction in the spaces provided

1. Explain the term *social policy”. (2 marks)
2. Highiight four purposes of social group work. (4 marks)
(i) =
(i}
(i)

Giv)

] Explain four roles of an Evaluation Steering Committee. {4 marks)
()

(i}
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{iv)

easytvet.com

(i)

Descnibe the following styles of Group Leadership:
(1) laissez faire;

(6 marks)

{iy  democratic;

(i}  autocrutic or suthoritarian,

Outline four benefits of literature review in research work.

(4 marks)

(ii)

(i}

(i)

Highlight four functions of social policy.
(i)

{4 marks)

(i1}

{111}

(i)

1410201 3



7. Outline five principles of social policy formulation. (5 marks)
(1)

(v}

8 Explain how the following factors influence social policy making process and administration:
{3 marks)

(i) norms and values;

{1}  political zet-up;

(ii) pressure groups.
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9. Highlight four problems encountered by social case workers, {4 marks)
(1)

(it)

{iii}

{iv)

0. Summarize four advantages of using interview method in the process of data collection for
social research. (4 morks)

(i)

(i)

(iii)

(v} -~
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SECTION B (60 marks)
Answer ALL the questions in this section [n the spaves provided,

11 {a) Explain six stages undertaken in ¢ase work processes, {12 marks)

(iii)

(iv) =

(v} -

(vi)

()  Explain four clements of social group work. (& marks)
(i)

(ii)
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{i)

(iv)

& * {m) Evaluate five factors considered in policy implementation process. { 10 marks)

(i)

i)

)

(v)
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{b)
(i)

Highlight five disadvantages of uging questionnaires in data collection,

{10 muarks)

{ii)

(i}

(iv)

v)

13 [a)

Describe six decision-making models in social policy administration.

{12 marks)

(i)

(i1t}

(v}
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(v}

{vi)

" (b} Explain how the following arms of government are involved in policy administration:
{8 marks)

(Y] legislative:

(ii}  bureaucrats:

(ifi)  judiciary;

(iv)  pressure groups.
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