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SECTION A (40 marks) i

Answer ALL the questions in this section.

1= State the defence mechanism that is exhibited in each of the following individual behaviours:
w 2 Pud-
(a)  shouting loudly to a child after an argument with the spouse;
S b, Ik‘ A
(b)  refusal to accept the doctor’s HIV status results when told they are positive:;
Lo adyolebea’ Cypofieo- Qv 55

o e sitting in a corner and crying after hearing bad news;
a{/{"‘it‘* \hﬂ.—nnj \«,..r\_)\-)

S (d)  Trying to forget something that causes anxiety.
oot (4 marks)

2 Identify four differences between ‘programmed’ and ‘non-programmed’ decisions. (4 marks)

3. Outline three roles of stakeholders in socio-policy formulation. (3 matks)
4, Distinguish between ‘effective’ and ‘acceptable’ formulation in formulation of social policy.
(4 marks)
e == 5. (@  Explain the meaning of the term ‘policy analysis® as used in social policy. (2 marks)
: 0 ; “(b) Outline four characteristies ofa social welfare program. (4 marks)
6. Differentiate between ‘impact’ evaluation and “process’ evaluation as app11i;-‘:d in social policy.
(4 marks)
7 (a) Explain the meaning of the term ‘social policy implementation’. (2 marks)
(b)  Explain the purpose of the social goals model in social group work. (2 marks)
8. Using an example in each case, differentiate between ‘primary’ and ‘secondary” data as used in
social research. (4 marks)
9. State four contributions of social work to a society. (4 marks)
10.  Outline three ethical behaviours that must be observed by social workers. (3 marks)
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SECTION B (60 marks)

Answer ALL the questions in this section.

(i) Explain the meaning of the term clients rights to self determination’.

(2 marks)

(i)  Highlight the four assumptions of the moderm confl ict theory. (8 marks)

: Out_ijne five causes of social change. (5 marks)

Explain the five roles of social policy in social development. (10 marks)
Outline the meaning of each of the following psycho-analytic terms:

() id: (1 mark)

(i)  ego; (2 marks)

(iii)  super ego. (2 marks)

Highlight the meaning of each of the following biases that may arise in decision making
process:

(1) confirmation;

(i1)  selective perception;
(ii1)  repetition;

(tv)  anchoring;

(v)  group think.

(10 marks
State five functions of pressure groups. (5 marks)
Explain the meaning of each of the following policies:
@) domestic;
(§19) regulatory;
(iii)  distributive;
(iv)  redistributive;
v) foreign.
(10 marks)

Highlight five factors that may influence the success of a social policy programme.
(5 marks)
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