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INSTRUCTIONS TOY CANDIDATES
Thes petper consaty of TWELVE guestions in THREFE seciions: A, B and C:
Answer FOUR questions w section A, question SIX (Comprelsery) and ey orher queestton i seetion Jf
ared THREE questiony in seciion O
Al ctiviwers shosdd Bewrireen i the apswer Bookier provided.

Murximum ek far- each port of o question are s mdicared.
Cundidates should answer the questions in English:

This paper consists of 4 printed pages.

Candidates should check the question paper to ascertain that
all the pages are printed as indicated and that ne gquestions arve missing.
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SECTION A: INFORMATION COMMUNICATION TECHNOLOGY
Angwer FOUR gueestions from s aeciion.
txplam each of the fullowing Bypes of compuiers:

1] dedicated computer.
{if) spectal purpose computer, 14 niarhs)

[histingaish between computer mpul devices and compuater ourput devices. {1 Tarkss
atate the Tunction of cach of the following compuiter soltware;

A0) ntility programme;
i1t OPETANG AYRIem. 2 marks)

Slide twe reasons thit make it aecessary 1o pariition o computer hard disk.
{2 marks)

Chtline the steps that sheuld be followed to double inderline 4 statement typed using
wordl processing application I3 marks)

With the sad of illusteationsexplain the thoee drop cap options o wond processing.
(3 marks}

Distimenizh I.h'['-‘t'l.?sf‘l'.l R and I'lll.!l".'i.; a wsed i g word Processmg docnment.
1. ﬂ'lq"ll'k!ﬂ

Explain the tenn dag secuny- (2 marks}
Stale two ways of improving disy securnity in g learnimg insurntg. (2 anark )

With the ad of g sketch explam the structwre of o worksheet in o sprcidshod
apphicalion Fo marksh

Faplain twao benefits of o computer neswork to an organi2ation. 14 marks)

State the purpise of edch of the Rollowine ohjevs inoa database application:

{1} il i
i) form:
(i} table. 03 arksy

Highfight three merits of keeping employes reconds m 4 compiiterized database,
(3 ik s
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Distingmish between cropping and re=sizimg in reference oo eraphic in desktop
publizhing, (2 marks)

Explam the purpise of cach of the following features in & presentatinn package:

{1} glice sorler:
) apination, (4 miagks)

The fiber optic cables ave sained widespread popolariny despite the existence of
satellite links: Explain bwo reasons for this papularity, (4 marksy

SECTHON B COMMUNICATION SKILLS

Answer question SIX (comiprlsory ) i ONE other quiestion feom $his section.

Cithine three consequences of ineffective interpal comunsieation m an DELani Zation.
(3 marks)

Enstmguish between message encodimg and messiaoe decoding in relation o the procesy
of commmumication. : (d marks)

Alate three benefils of grapevine commmumeation o-an oreanizaiion (3 ks )

Wirite an cesay of shout 300 wordsbn the topic, "The challenges that are faced by
eriplovees who work [rom home.” { 1E) marks)

Chatlme three non-verbal indicators of horedam during a fice to face conversation,
(Eamirks )

Explain the differenve between an impulse custoer and @ necd-hased costomier,
[Fmarks}

State three benefits that the manasement of an orsanmation i yidenvedrom
condacting exit mesryiews, 3 pirks |

Highlizht theee ohiectives the management of 3w business enterprise may: sceh to
achieve through dowswand communication, {3 mkarks)

Ixplain two ways in which an individeal sy demonstrate etiquette when ANSWETing
telephone call, i dmarks)

State three roles ]?[LI_‘-‘t‘li [‘l}' the seere [a_r:u.' i PreparAtinn T | ;|||.-_-|:-'||f-|-_|EI (2 marke)
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SECTION C: ENTREPRENEURSHIP
Angwer any THREE guestions from s seciion.

Sorme inclividnais are reloctant tooengage m sell cmployvment. Cudine three reasons
that may sceount for snch relliciance I3 marks)

Stte threee strofesrres thit the riandssement mas adomd o estiablnsh s enlreprencurin)
& L . 1 1
Crlture 10 an OrsanEaten. 13 mirks)

Distimguish between an fabim entreprenenr and m inporalive colreprensur,
14 marks

Certain: puidelines should be followed 1o enhance the sudcess of bramsiormme as 4
mieins Of renertmg busmess wdeas. Siare three such: gurdelines. 13 marks)

Cutlie three tapmble resources that an entrepreneur may régqime when starting o
business enlerprise: i3 anacks)

ldentify fonr types of records that ey be maantsmed m @ bosiness entemprise,
{4 marks)

State three fanctions of 4 busmess plan A enterprse, {3 mivarks)

Chatline three fanctmal arezs in which Tidormation Communication Technelogy (10717

may be used man cngineermg fimm™ I3 marks)
Highlighs fonr external publics of & business enterprise. (4 marksy

Explam twe ways 1o which entreprenenrship contmbintes G the national incomeof &
CoLEniTy, (4 marks)

State three cincumstances under-which the mansgement may be responsibie for time
wisTage i hosiness enterprise. i3 markey

state three roles plaved by banks 1n entreprepeurship development. (3 marks)
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