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A tour leader should brief tourists on risky situations in the wilderness. Highlight five
guidelines for safety while in the wilderness. (10 marks)

Describe five services offered by car rental companies. (10 marks)

Airlines normally make special arrangements for clients with special needs during
booking. Highlight five categories of clients who may require such specialised
arrangements.. (10 marks)

Highlight five factors to consider when costing for accommodation of clients.
(10 marks)

Explain five ways through which a member of staff in a busy travel agency may
contribute to customer dissatisfaction. (10 marks)

Clients wishing to travel during holidays may book for certain services. However even
after booking some clients go ahead and cancel due to unavoidable circumstances.
Highlight five instances that may prompt a cancellation fee. (10 marks)

Most tour companies are finding it necessary to involve tourists in sport activities.
Explain five water sports activities that may be available to tourists in a tourism
destination. (10 marks)

Explain five precautions undertaken by a tour guide to avoid the risk of infection when
administering first aid to an injured client. (10 marks)

Explain five reasons why the government recommends tour companies to acquire
operational licence. (10 marks)

Highlight five challenges a tourist may encounter when travel regulations are not
adhered to. (10 marks)

Travel agents play a significant role in the tourism industry. Highlight five attributes
associated with these agents. (10 marks)

Tour guides must be skillful in spotting a game while guiding guests. Explain five
techniques that may be applicable during the game drive to enhance spotting.
(10 marks)

Explain five reasons why life skills are important for a tour guide student. (10 marks)

Insurance companies play a vital role in the tourism sector. Highlight five benefits that
may accrue to tourists who purchase travel insurance covers. (10 marks)



