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Explain five guidelines that a tour guide may use when communicating verbally with
visitors. (10 marks)

Explain five strategies that may be used by a tour officer to increase sales of a tour
package. (10 marks)

Describe five requirements that a person should fulfil in order to be licensed as a tour
guide in Kenya. (10 marks)

Outline five precautions that a person should take to sustainably manage camp site fire
in the wilderness. (10 marks)

The law of tort covers the interests of tourists in destinations. Explain four ways in
which these interests are covered. (8 marks)

Outline six ways in which travel agency businesses earn income. (12 marks)

Explain five ways in which camping visitors can ensure safety from wild animals at a
camp site. (10 marks)

Explain five circumstances that may lead to diversion of a flight en-route to a
destination. (10 marks)

Explain five factors that should be considered when purchasing camping equipment.
(10 marks)

Describe five characteristics that are associated with charter flights. (10 marks)

Explain five reasons that have made the modern yacht a preferred means of transport
among cruise tourists. (10 marks)

Explain five reasons that have made travel agencies to adopt online systems in their
operations. (10 marks)

Outline six unethical practices that a tour guide should avoid while discharging his
duties. (12 marks)

Explain four ways of managing a first aid kit effectively. (8 marks)
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