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SECTION A: INFORMATION COMMUNICATION TECHNOLOGY

Answer FOUR questions in this section.

. (a) Expliain the function of the following devices on a computer:
(1) keyboard; _ 2 J 7 S\
(i) monitor. ‘(4 marks)
* l;"
(b) Outline two characteristics of magnetic disks. ' Tk Zee (2 marks)
(¢) With the aid of a sketch explain the Universal Serial Bux (BUS) port. (2 marks)
(d) Distinguish between the following utility software programs:
(1) linker;
(i1) loader (2 marks)
2. (a) Explain the following computer terms as used in computer crime:
: S L i KJ e i, \ 2}, i e YAy Cealll S iy,
(1) hacking; Pieov inciiG eV a(Cecss O Olev peof's - o :
( ”) : l)iraCY- iy Q-"_,\, onAL e Py "““5' ) [’,}h =R B P RN Z N o Wi OF - (3 n"lilrk?\)
(b) Jartbu Supermarkets have networked their computers in their chain of business

enterprises. Explain three characteristics these computers are likely to exhibit if
they are infected with a virus. (3 marks)

() Essolom Enterprises specialise in reorganisation and restructuring of their clients’
liling systems. Advise them on the suitability of the following file organisation ‘
methods:
(1) sequential;
(i1) random. (2 marks)
(d) Describe the following in Database Management Systems:
(1) query,

(11) table. (2 marks)

3. (a) Differentiate between the following terminologies:

(1) Electronic Funds Transfer (EFET);
(1) Internet banking. )

(3 marks)
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(b) Explain two advantages of using robots in the industry in this information
technology age. (2 marks)
(c) Mount Kenya Institute has been spending a lot of money when responding to regular

mails from students making enquirics on their programs. As a consultant, outline three
benefits that the Institute could enjoy if it used electronic mails instead of regular mails.

(3 marks)

(d) Joel Magana, an ICT specialist has decided to interlink his hospitals with the clinics of
City Hall. Identify two suitable devices to enable him carry out the connection.

2 marks)

4. (a) Define the term “topology™ as used in computer networking. 2 marks)
(b) KIM traders have linked their businesses using Ring Topology. As a consultant, explain
~ two possible causes of failure of the system. (2 marks)

(¢) With the aid of diagrams, explain the differences between Analogue data and Digital

data signals. (3 marks)

(d) Describe the following terminologies for data transmission: ™ v 1 o
. \) 1". 7 L I o ko N 1-‘ . r .
(1) address bus; ' el ( 17, TN
i 4ot T f
(11) data bus; ‘3";_ N\ J .,[_,‘{ 4‘0[5
(i) control bus. RN o (3 marks)
44 "Meap | \
5. (a) Explain the term ‘spreadsheet” as used in computer software. A2 imarks)
(b) Explain the techniques for copying data from one location to another in a spreadsheet
program, felect vange oy @il (3 marks)
Klecd copa
(¢) Makini Groceries would like to audit its inventory. the management is in the process of

purchasing software packages to do this. As a specialist advise them on three
considerations they should make before they embark on any spending. :
(3 marks)

(d) Distinguish between the following terminologies for computer networks:
(1) multi-user” b
(11) multi-tasking. (e oy P .,-% oy o -L&AM (2 marks)
6. (a) Huduma Kwa Vijana organises workshops on HIV/AIDS sensitization. You have been

appointed to make a short presentation at the workshop:

(1) state the software program that will be suitable for your presentation;
(11) highlight the procedure for preparing your program in a(i) above.
(4 marks)
2501/101 2601/101 2707/101
2502/101 2602/101 2709/101 3

2505/101 2603/101 2710/101

2509/101 2705/101 Turn over




(b)

(<)
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(3 marks)

Taalam and Taalam Associates are intending to prepare a database that will consolidate
all the proceedings in the High Court. Explain the procedure they are likely to use to

create a database using a database wizard.

Answer question 6 and ONI other question in this yection.
Outline three cnmpuncnls)uf a communication situation,
State two consequences of sending incomplete information to a recipient.

State three benefits of effective internal communication in an organisation.

SECTION B: COMMUNICATION SKILLS

(3 marks?

(3 marks)

(2 marks)

(3 marks)

Explain two ways in which the arrangement of a room may positively influence

communication during a meeting.

State two hinutations of not having an organisation chart in an organisation.
Outline three principles that may be followed in designing effective notices.
The management of Imani Engineering Works Limited conducts appraisal interviews

annually. Explain the importance of such interviews for the organisation.

State three essentials of effective communication.

(2 marks)

(2 marks)

(3 marks)

o

(2 marks)

(3 marks)

The first item of business at most meetings is the formal agreement that the minutes
of the last meeting are a true and accurate record of what happened. Explain the

importance of this procedure.

(2 marks)

John Mawingu recently joined Uwezo Limited as an engineer. As the Communication
Assistant, write a letter introducing him to Baraka Engineering Works where the

organisation is currently carrying out a project.
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8. (a) Explain the meaning of the following types of customers who may visit businesses:
(1) need-based customers: (2 marks)
(11) loyal customers. (2 marks)
(b) State six situations that may make a manager opt to use oral means ol communication.
(6 marks)
- \_. )
SECTION C: ENTREPRENEURSHIP EDUCATION “ &
Answer any THREE questions from this section.
5 Lr’i ]
9. (1) (,_l;}’-b Lixplain the meaning ol the term “window of opportunity” in entreprenenrship.
,\L{ (2 marks)
(i1) State four considerations that an entrepreneur should make when evaluating the
£ 7 viability of a business opportunity.
>:8 (4 marks)
(b5 Outline four guidelings. that the management of an enterprise may follow in order to be
cltective in social responsibility activities. _ (4 marks)
10, < (a) State four benefits that an individual may derive from self employment. (4 marks)
| .
(b) Outline six reasons that make business planning an important aspect in entrepreneurship.
i S (6 marks)
'| i
1., (a) Highlight four attributes that a successful entreprencur should possess. (4 marks)
.) (b) Small and medium size enterprises have Been on the rise in Kenya. State six

contributions of these enterprises to the economic development of the country.
} \

(6 marks)

Outline four characteristics ol the recovery stage ol the business life cycle.

Fancs,
i

(4 marks)
Explain three benefits that may accrye to an organisation that out-sources services.
=

(6 marks)
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