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This paper eonsists of TWO sectipns: A and B. <
Amswer ALL gquestions in scetion A and any FﬂH@cﬂmuﬂhmr section B in the

answer hooklel privvided
Candidates should answer the gieestiony in Q:;‘?fnrﬂ

This paper consists of 3 printed pages,

Candidates should check the question paper te ascertain that all the
pages are printed as indicated and that ne questions are missing.
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SECTION A (20 marks)
Answer ALL the guestions in this section,

Differentiate between captive and non-captive markets in food and beverage service.

{4 marks)
Highlight four professional requirements of food service personnel, {4 marks)
Identify two areds for cach of the following:
(a)  iood service; (2 marks)
(b)  ancillary departiments. {2 marks)
Highlight four factors that determine the choice of sideboard design for  Tood service
Arca. {4 marks)
Outline four advantiges of family style of service. {4 muarks)

SECTION B (80 mu{@)
Answer any FOUR guest :n@}ﬁm this sechion,

fa) State four charscienstcs of table Qﬁe men. {4 marks)

(b} Explain three furnimre ﬁlllil%% tn food and heverage service arcas, {6 marks)

(¢} Explam five poinis a restaurant supervisor would use 1o capture children as their

prospective cuslomers. { 10 marks)

{a)  Giving an example, explain the meaning of the term fortified wine. {2 marks)

(b}  Explain four types of soft cheese used in food and beverape service, (8 marks)
(c) Explain five points to note when advising a customer on which bevemge to choose |

o accompany a meal. { 10 marks)

{a} State four uses of a silver salver. (4 marky)
(b Ouwtline six rules 10 be followed when brewing teﬂ-ﬁ-ﬂ as 1o achieve maximum ll_a-.ruur.

(6 murks)

{¢)  Explain five auributes of a waiter/'waitress, (10 marks)
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