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Explain each of the following terms as used in law:

(i) contract;

(i1} law;

(i)  plaintiff.

Differcntiate between “sale” and “an agreement td sell”.

Identify four types of tort,

Outline the general defences available in an action for tort.

Define each of the following terms as used in law:
{i) injunction;
(i) offence;

(iii)  crime.

State four fundamental rights and freedoms of an individual.

(2 marks)
{2 marks)
(2 marks)
(4 marks)
(4 marks)

(6 marks)

(2 marks)
(2 marks)
(2 marks)

(4 marks)

In the context of law of contract, explain five categories of contract that are considered

illegal on the ground that they are opposed to public policy.

(10 marks)

Explain three factors which determine the quality of an ironed article in laundry.

Discuss five advantages of training laundry staff.

(6 marks)

(10 marks)

Ditferentiate between mercerization and calendaring as methods of finishing fabrics.

Explain each of the tollowing front office terms:
(i) room rack;

(i)  overbooking;

(it}  room status.

Explain three main duties of night auditors.

Discuss four measures taken by hotels to minimise walk-outs.

{4 marks)

(2 marks)
(2 marks)
(2 marks)
(6 marks)

(8 marks)



5. (a) Explain five points on the importance of duty rotas. (10 marks)
(b)  Explain cach of the following housekeeping terms:

(i) job analysis;
(ii) supervision;
(in)  work schedules:
{iv)  job card;

¢
(v) SUpervisor.
(10 marks)
6. (a) Explain five factors which determine staffing needs in housekeeping department.
{10 marks)
(b)  Discuss five measures a supervisor should take to ensure high standards of cleanliness
in the accomrmodation areas. {10 marks)
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