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Explain each of the following terms as used in house keeping:

(i) job analysis;
(ii)  job description;
(*i1)  ventilation;

(iv)  turn down;

(v) mitre.

(10 marks)
Explain five detrimental effects of noise on an internal environment in establishments.

(10 marks)
Explain six reasons why housekeeping staff may perform poorly. (12 marks)
Discuss four types of contract services a housekeeper can employ. (8 marks)
Qiscuss nye i:oims on the importance of good ventilation in hotels. (10 marks)
Suggest five ways of minimizing cleaning costs. (10 marks)

Highlight four disadvantages of interviews as a method of recruiting housekeeping

personnel. (4 marks)
Explain six external sources of housekeeping staff. (12 marks) =3
Discuss two metﬁods of linen issue in establishments. 4 maiks) |
Iix‘piajn five adzantages of iob description ,f({r housekeeping staff. (10 marks)
Discuss five factors to con_s‘i;el; wh_é_q_ Elanmng a lighting system for a medium size

hotel. . - b : (10 marks)
Highlight ;ive disadvantages of an on-site laundry system. y + . (5 marks)

State five advantages of easy carc fabrics. (5 marks)

e e s .
Discuss five roles of the housekeeper in regard to hygiene in an establishment. _
; (10 marks)
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