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INSTRUCTIONS TO CANDIDATES
Fou should have the following for this examinarion paper:
Answer booklet!
Mathematical tables/non-programmable soientific calenlaror
This paper consists of THREE sections; A, B and (.
Anvwer ary TWO guestions in Secrion A, any ONE qguiestion from section B and ary TWO guestions
from Seciion B in the answer Booklet provided,
Candidates should answer the questions in English.

This paper consists of 6 printed pages.

Candidates should check the question paper to ascertain that all the
Pages are printed as indicated and that no questions are missing.
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SECTION A: INFORMATION COMMUNICATION TECHNOLAOGY (40 marks)

i. (a)

(h)

{c)

{d)

25257101
2520NM
ZROZ/101

2R037101
Fere iy 20200

Answer any TWE questions from this section.

State the function of each of the following keyboard shortcuts used in windows
aperating systems:

] ctri + X
) shift + Deal:
(fi} o+
{iv) cirl+5;

Eigure I represents & computer network topology.

B

Fig, 1

(i) Identify the network topolopy:;

(u}  Name the network component labelled Y, stating ii= function.
(i} Dutline three advantages of the network topology.

ik marks)

n

(6 marks)

Explain three reasons that may make an oreanization 1o install tailor-made software.

Distinguish between shu down and log off commandy as used in COmpaiters.
(4 marks}
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(i)

(c)

3. (n}

25251
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Junet iy 2000

The following document was created using a word processor.

I e

Language variation is an important part of sociolinguistics. Language varies from
ertte place te another, from one social group to another and from onpe siiuation o
anather. Yaricty of language refers to g set of sociolinguistic iterns with similar social
distribution, pronunciation, grammar, and vocabularies. Varieties of language may
inchude:

*  Languages:

=  Dialects;

*  AcCcents

= Ragisiers,
Dutlime five formatting Features used in the document. {10 marks)
(i} Laplain the batch data processing mods.
(i) Outline four challenges of using batch processing, {6 marks)
Distinguish between the reply and forward eommands as used in emails, (4 marks)

Table I shows the stock balances of Kamibi retailers entered in & spreadsheet.

Table T
A B C n E F
] Item | Closing | Additional | Total Stock | Sales | Stock
Stock Stock Balance
2 | Wheat fiour 48 16K8 95
5 Bar soap 10 1] 110
4 | Tissue paper L 240) 2300
5 Sugar 450) 1 025 925
6 | Tealeaves i 4 120 g2

State the appropriate expressions used to caleulate the following:

total stock for sugar;

stock balance for wheat floor;
mean sales for all items;

item with least stock balance.

(i)
(ai)
(iii)
(v}
(8 marks)
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Outling four charagteristics of the main frame COMPpUters. {4 marks)
i dp : P ;
T &

Explain each of the following terms used in presentation software:

(i} slide;
(i) alide layout;
(i) slide master;
{iv)  slide transition.
{8 marks)

SECTION B; COMMUNICATION SKILLS (20 marks)

Arvwer any ONE question from this section,

State four mistakes that the orsanizers of a mecting may make before convening &
meeting that renders it inetfective. {4 marks)

Explain the objective of conducting each of the following types of interviews in
Organization:

(1) counselling;

(i)  disciplinary. (4 marks)
Explain four ways in which a listener may hinder effective listening during a face to
face comversation. {8 marks)
Risnngnish between footnaresand endnotes as used in report writing, {4 marks)

Outiine four benetits that may be associated with the use of visual communication.
Loty L EEVE g SAVGE e - : (4 marks)
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(c)
(d)
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Rewnite each of the following sentences filling in the blank spaces with the correct
word from the choices provided in hrackets:

(i) the list of jtems (is, grel on the desk, v b 4 ot
(1} Breaking and entering (are, L) against the Iaw.
tui}  The politician, along with the media {eire, 1x) expected shortly.
{iv} A third of the peaple (s, are ) uneinployed.
(¥)  The staff (is, are) deciding how they want 1o vote.
(¥i) I Joe (was, were) hers, you would be SOTTY.
16 marks)

James, a member of staff in the de partment you head. has requested you towrite a

recommendation letter for him: State six types of information thar miay be

incladed tin []IIL".‘ body of :-Iuch a letter. [(fumarks)
LUy ety

SECTION C: ENTREPRENEURSHIP (20 matks}
Arswer any TWO guestions from this section.

State Four mcasures that an employes of an organization may take to manage fime

effectively. it marks}

Outline six reasons that may lead to failure of 2 business during the growth stage.
{0 marks)

Explain the way in which an eamepreneur may use each of the following to marker the
orgamizations product:

(i) busingss stationery;
(i}  bosiness cards.

4 marks)
Highlight three differences hetwesn an ENIFENEREUr and &0 intrprensur. (6 marks)
Outline six features of a good business plan._. £ : {6 marks)

Jdones recently tested positive to HIV, State four indicators that he may be living
positively with the virus. A e Y {4 marks)

Explain five ways in which an enterprise may demonstrate business ethics. (10 marks}

ZE0S/101 2902-09101 2915107 2022101 Turn over
28197100 20704701 X401
2EI00T 2913/101 20201401
ELL IR TIT 2014/181 2921101
5




{b)

(c)

(d)
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Dtline six advantages of packaging a product, St {fx marks)
Explam the way in which each of the following factors promote entrepreneunal growth;

(i) capital;
(if}  human resource;
(i) raw matenals, (6 marks)

Outline eight qualities of a successtul entrepreneur. {4 marks)
Explain two circumstances under which an entrepreneor may prefer sole propnetorship

as a form of business. | . {4 marks)
) { o T
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