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INSTRUCTIONS TO CANDIDATES

Ihis paper consists of STX questions.

Answer any FIVE guestions in the answer bookie provided.
Meccemuers mrarks to each part of o guestion are ndicated.
Candidates should answer the questions in Englich.

This paper consists of 2 printed pages.

Candidates shonld check the guestion paper to ascertain that hoth
pages are printed a5 indicated and that no questivns are missing.
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1. The occupicr of 2 hosprality premise has 4 statutory dury of care towards every lawlul visitor.
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Diescribe the ferm ‘occupier’. (3> marks)

[iscuss how the duty of care owed to lawful visitors differs from the lability to
respassers. {10 marks)

[dentity five porzons at work in the workplace who may not be classified a5 employees.
{3 marks)

Some alcoholic beverages maybe sold in specified guantities only. Examine the role of
the weights and ieasures act in the hospitality industey, {10 marks)

Explain the Byve steps through which a hill nndergoes to become an act of parliament.

(LD marks)
Explain five operational control measures during the laandry process, {10 marks)
Discuss two duties each, of five members of the laundry feam. {10 marks}
Explam five measurcs taken by hotels to minimize walkouts. {10 marks})
Discuss five factors which can affect sales imythe hotel indusiry. {10 marks)
Explain the following terms as used i eleaning:
1) SEPEIVISOT; 2 tnarks)
{ii)  duty roster; (2 marks)
(i) team cleaning; (2 marks})
{iv)  job procedures; 2 marks}
(v}  jobcards. 2 marks}
Explain five pomis to include duning staff bricfing in housekeeping.

10 marks)
Chuthne the general dufies of 2 floor supervisor. {10 marks)
Explain five hazards & hotel housekeeper is exposed to1n the fne of duty.

( 10 marks)
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