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SECTION A: (40 MARKS)

Answer ALL the questions in this section

1. Define the following terms ) (3 Marks)
a) Community health unit
b) Community dialogue
c¢) Community action day
2. Many programs have developed training materials and curricula to ensure Community
Health Volunteers (CHVs) learn the skills necessary to serve the targeted population.
Identify FOUR training materials you will gather in preparation for training (CHVs).
(4 Marks)
3. Training involves an expert working with learners to transfer to them knowledge, attitude
and skills. Highlight THREE reasons for training community health volunteers. (3 Marks)
4. Community health annual work plan is established as per standard community health
requirements. State THREE importance of developing a Community health annual work
plan by Community Health Committees (CHC). (3 Marks)
5. Community Health Volunteers should be accepted by the whole community as they are the
link-pin between the household system and the health system. Enumerate FOUR criteria used
in selection of community health volunteers. (4 Marks)
6. The Kenyan Healthcare system is arranged in various tiers. Identify SIX levels of service
delivery in health care. ( 3 Marks)
7. Essential packages for health was developed by the ministry of health with an objective of
improving health status of Kenyan communities. Outline THREE key components of Kenya
Essential Package for Health (KEPH). (3 Marks)
8. Community Health Units’ boundaries are determined based on target population. Illustrate the
FOUR Community Health Unit (CHU) structure according to Community Health Strategy.
(4 Marks)
9. The goal of reducing health inequities can only be achieved through effective community
participation in decision-making, resource mobilization and allocation. Outline FOUR key

actors of community health strategy at level 1. (4 Marks)
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10.

11.

12.
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Effective communication requires a message, the sender of the message, the receiver of the

message, and feedback from the receiver to the sender. Highlight THREE characteristics
of effective messages. (3 Marks)
Community entry refers to the process of initiating, nurturing, and sustaining a desirable
relationship with the purpose of securing and sustaining a community’s interest in all
aspects of a program. Identify FOUR steps you will use when conducting community entry
process. (4 Marks)
Appraisal of Community Health Volunteers and Community Health Committees is
conducted based on general performance. Enumerate TWO goals of an appraisal system.

(2 Marks)
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SECTION B: (60 MARKS)

Answer any THREE questions in this section.

13. Community Health Volunteers are important personnel in the implementation of community

health strategy.
a) Explain FIVE roles of a Community health volunteer. (10 Marks)
b) Explain FIVE functions of the Community Health Committee. (10 Marks)

14. You have been chosen as a Program Co-coordinator at Pendo community health unit. You
are required to create a linkage that would facilitate the up-scaling of community health
service strategy.

a) Explain SEVEN community health services offered at at Pendo community health unit.
(14 Marks)
b) Prevention is a key concept of community-based care offered at at Pendo community
health unit. Describe the THREE levels of prevention. (6 Marks)
15. Implementation and evaluation of advocacy and social mobilization programs and activities is
very crucial for success of a program.
a) Discuss FOUR reasons why implementation programs for advocacy and social
mobilization might fail. (8 Marks)
b) Explain SIX key components of an evaluation report. (12 Marks)
16. It is important for community health officers to ensure they conduct performance appraisal
to establish the productivity of community health volunteers.
a) Discuss SIX steps involved in the process of performance appraisal. (12 Marks)
b) Explain FOUR ways of rewarding outstanding Community health volunteers (CHVs).
(8 Marks)
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