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INSTRUCTION TO CANDIDATE

1. This paper has two sections A and B
You are provided with a separate answer booklet

Marks for each question are as indicated
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Do not write on the question paper

This paper consists of three (3) printed pages.
Candidates should check the question paper to ascertain that all the pages are printed as

indicated.
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SECTION A: (40 MARKS)

Answer ALL the questions in this section

State FOUR reasons why low-income earners should enrol for universal healthcare coverage

(4 Marks)
Enumerate THREE challenges the community might face due to partnerships with other
agencies. (3 Marks)
State FOUR reasons for the active participation of community members in matters pertaining to
their health issues. (4 Marks)
Highlight THREE disadvantages of the community health insurance schemes. (3 Marks)
As a community health officer, identify THREE reasons for conducting defaulter tracing among
HIV/AIDS patients. (3 Marks)
Outline the FOUR steps to enrol in the Universal Health Care programme. (4 Marks)
Highlight FOUR benefits for conducting outreach programme in the community set-up.

(4 Marks)
Outline FOUR reasons under which you would refer a patient to a link facility. (4 Marks)
State FOUR requirements for enrolling into health insurance schemes in Kenya (4 Marks)
Identify FOUR health service providers in your community apart from community health
volunteers (4 Marks)
After a successful series of conducting community outreach on the promotive and preventive
health. Mention THREE indicators you would use to track the improvement of the health
outcome. (3 Marks)
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SECTION B: (60 MARKS)
Answer any THREE questions in this section.
You have been appointed to conduct community health needs assessment to help in the
identification of risk factors affecting health of the community members.
a) Describe FIVE steps you will follow when carrying out community health needs assessment.
(10 Marks)

b) Discuss FIVE determinant of health you might identify while conducting the community
health assessment. (10 Marks)
From the community health strategy training you learned that the referral system provides
linkage between the community and tiers of care. The availability of adequate and efficient

referral service is essential for the delivery of community health services.

a) Explain the SIX tiers of health system, giving services provided at each level. (12 Marks)

b) Discuss FOUR challenges experienced in the referral service in Kenya. (8 Marks)
An organization implementing health programmes in your community has appointed you to
spearhead its outreach programmes. You are required to;

a) Identify FOUR target groups of outreach programmes in your community. (4 Marks)
b) Identify FOUR settings you will use to conduct the outreach programmes (4 Marks)

c) Explain FOUR ways you will use to disseminate the community outreach report. (4 Marks)
d) Describe FOUR legal requirements for the outreach programmes. (8 Marks)
The reports from the linked health facility reveal low utilization of the available healthcare
services in your community. In response, the County government assigned you the following
tasks on their behalf.

a) Discuss FIVE strategies used to link the community to the health facilities. (10 Marks)

b) Describe FIVE health service programs offered in your community. (10 Marks)
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