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061005T4ICT 

ICT TECHNICIAN LEVEL 5 

IT/OS/ICT/CR/2/5 

Install Computer Software  

March/April 2025 

 

    

  

   

TVET CURRICULUM DEVELOPMENT, ASSESSMENT AND CERTIFICATION 

COUNCIL (TVET CDACC) 

 

 

 

 

 PRACTICAL ASSESSMENT  

 

 

 

INSTRUCTIONS TO ASSESSOR  

1. Assess the candidate as the practical progresses observing the critical areas  

2. You are required to mark the practical as the candidate perform the tasks 

3. You are required to take video clips at critical points 

4. Ensure the candidate has a name tag and registration code at the back and front 
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OBSERVATION CHECKLIST  

Candidate’s Name & Registration Code   

Assessors Name & Registration Code   

Venue of Assessment   

Date of Assessment   

Items to be Evaluated: Please award marks as 

appropriate. Give a brief comment on your 

observation.  

Marks  

Available  

Marks  

Obtained  

Comments  

TASK 1: Install Anti-Virus Software 

i. Candidate wore appropriate PPE 

(Award 2 or 0) 

ii. Check Suitability of the Computer for 

Antivirus Installation 

(Award 2 Marks or zero) For checking 

previous installation of an antivirus 

Program 

(Award 2 Marks or zero) For 

recommending uninstalling the existing 

antivirus program.) 

iii. Installed the antivirus software provided 

(Award 8 or 0) 

2 

 

4 

 

 

 

 

 

        

 

8 

  

iv. Print screened successful installation 

window and pasted it on a blank 

Microsoft word page. 

(Award 2 or 0) 

2   

v. Saved the word document with the 

successful installation page as avginstall 

the storage medium. 

(Award 2 or 0) 

2   

Sub-Total 1 18   

TASK 2: Test the Antivirus Software 

i. Activated the AVG antivirus app 2   

ea
sy
tve
t.c
om



©2025 TVET CDACC 

 

Page 3 of 4 

 

installed in the computer. 

(Award 2 or 0) 

ii. Run a smart scan to resolve all issues. 

(Award 8 or 0) 

8   

iii. Print screened resolved issues page on a 

Microsoft word page. 

 

iv. Save the document as avgresolved in 

your storage medium. 

(Award 2 or 0) 

2 

 

 

 

 

2 

  

Sub-Total 2 14   

TASK 3: Uninstall the Antivirus Software 

1) Activated control panel. 

(Award 2 or 0) 
2   

2) Uninstalled the AVG antivirus software. 

(Award 10 or 0) 
10   

3) Prints screened the successfully 

uninstalled AVG antivirus page on a 

blank Microsoft word page. 

(Award 2 or 0) 

2   

4) Saved the page as avguninstall in a 

storage medium. 

(Award 2 or 0) 

2   

. Sub-Total 3 16   

TASK 4: Print documents 

Printed the following documents.    

avginstall.docx 

          (Award 2 or 0) 
2   

avgresolved.docx 

         (Award 2 or 0) 
2   

avguninstall.docx 

        (Award 2 or 0) 
2   

. Sub-Total 4 6   
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          GRAND TOTAL        54  

ASSESSMENT OUTCOME 

The candidate was found to be:  

 

Competent                          Not yet Competent  

(Please tick as appropriate) 

(The candidate is competent if the candidate obtains at least 50%) 

 

 

 

Feedback from the Candidate:  

Feedback to the Candidate:  

Candidate Signature                                                               Date:  

 

__________________________                                   __________________________ 

Assessor’s Signature                                                                Date  

__________________________                                 __________________________ 
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